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iOS Developer 

Technically proficient software developer. Experienced in MIS, Programming Languages, iOS and Web 
Development. One iPhone app available to the public via the App Store and three more iPhone apps in 
development. iPhone Apps developed use the CoreData, MessageUI, MapKit and CoreLocation 
frameworks. Built, enhanced and maintained websites using PHP, HTML5, CSS3, jQuery and MySQL.  
Technical Support professional with more than ten years of experience in key support roles at 
Enterprise Application Software companies. Excellent communications skills; proficient in procedural 
documentation creation and educating clients. A self-starter who can work independently or in 
collaboration with team members for a common cause. 

 

SKILLS & EXPERTISE: 

Objective-C Xcode iOS iPhone App Development 

HTML5 CSS3 PHP MySQL 

jQuery JavaScript SQL Oracle PL/SQL 

Java C++ T-SQL DOM 

EDI Mac OS MS Office Suite Perl 

 

CAREER ACHIEVEMENTS: 

 Webmaster for www.boulderukulelegroup.com  Designed, developed and maintain the website.  
Built and maintain the database. 
 

 iPhone app development: Pool Plays 
Webmaster for Pool Plays : http://www.boulderukulelegroup.com/Extras/PoolPlays.php 
 

 Developed the EDI install procedure for Eclipse used as a training manual for new employees.  
 

 Presented classes on the set up and use of Enterprise Application Software. 

 
PROGRAMMING APTITUDE: 

Understanding of OOP (Object Oriented Programming), the MVC (Model-View-Controller) design  
technique, and the Software Development Lifecycle (SDLC).  Designed, developed & maintained websites. 
Experienced with database structures, including SQL queries.  
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PROFESSIONAL EXPERIENCE: 
E.Jay Development & Design       Boulder, CO    2011-Present 
Web / iOS Developer 

 Built and designed boulderukulelegroup.com.  Built the accompanying MySQL database. 
Developed email scripts, account management, upload script. 

 Built iPhone app Pool Plays; which is published in iTunes.  Webmaster of Pool Plays website. 

 Administered websites hosted on BlueHost.com and GoDaddy.com.  Familiar with WordPress. 
 
Reed Group        Westminster, CO                     2009-2011 
Technical Support Representative 

 Supported multiple company offices, trouble shooting users’ Access and SQL technical issues. 

 Updated and corrected locked data records based on the users’ needs. 

 Wrote SQL queries extracting information needed by account management. 

 Set up and updated users’ permissions, taught the introductory course on the use of the application 
and assisted new employees during their transition from training to production use. 

 Analyzed data to determine source of users’ issues.  Worked with users to duplicate bugs.  Defined 
application issues to the Development team. 

 
Eclipse         Westminster, CO     2005-2008 
EDI Support Representative 

 Analyzed clients’ systems and taught them how to better utilize the EDI package. 

 Researched setup issues, implemented new EDI relationships, and resolved network issues. 

 Taught classes to educate companies on the EDI package including daily maintenance, invoice 
processing and custom interface usage. 

 Installed the EDI package and related interfaces on clients’ computer systems. First point of contact 
for install & migration questions and action items.  

 
Spherion        Boulder, CO     2003-2005 
Help Desk Representative 

 Assisted callers with computer, telephone and account issues including troubleshooting network, 
application, Windows and Internet browsers problems. 

 Promoted to Escalation Focal which reviewed other agents’ ongoing resolution paths to ensure that 
correct troubleshooting processes are used.  

 Also promoted to Executive Care Agent whose responsibilities included assisting with the complete 
resolution of executives' issues within 24 hours. 

 
Formal Education: 
Computer Information Systems Programming Certificate 
 Front Range Community College, Boulder, CO  
Website Design Certificate 
Colorado University, Boulder, CO  
Bachelors of Science – Business Administration concentration in Management Information Systems 
Salem State College, Salem, MA 
 
Computer Skills: 
Objective-C, iOS, Xcode, HTML5, CSS3, PHP, MySQL, SQL, Oracle PL/SQL , T-SQL, JavaScript, jQuery, DOM, Java, 
C++, EDI, Microsoft Office Suite, Mac OS, & NetBeans.  Install and set up system hardware and software. 
 


